
POSITION BRIEFING 

Title: Head of Enterprise Services 

Reports to: Chief Technology Officer 

Key Relationships 
(dotted line) 

GM Enterprise Architecture & Infrastructure 
GM Operations 
GM Delivery 
Third party suppliers 
Head of Quality 
Head of Integration 
 

Direct Reports  
 

Platform Services Lead 
Corporate IT Manager 
 

Role summary Lead, motivate and manage the team responsible for maintaining the full suite of production 
platforms at PEXA. This role will be responsible for providing a mixture of people and project 
management as well as playing a pivotal role in managing the IT infrastructure across multiple 
vendors and technology segments. This role will work closely with our Architecture, Delivery 
and Operations teams to ensure a high quality experience for our customers and internal staff. 
The roles is based out of Melbourne, Australia. 
 

Key 
Responsibilities  

Reporting into the Chief Technology Officer, the successful candidate will be responsible for 
maintaining, improving and innovating the systems, software and infrastructure used to deliver 
customer facing applications in conjunction with internal business system. The infrastructure 
footprint at PEXA spans a number of enterprise and cloud vendors and you will be required to 
manage the full end-to-end technology set. 
 
You will prioritize team workloads, motivate teams and deal with any escalations as they arise. 
You will be required to work closely with our Release Management team and integration 
partners to ensure that the PEXA Network is maintained and remains operational. You will also 
manage technology initiatives and change from planning through to implementation. 
 
Your scope of work will span both infrastructure maintenance and application support. This 
includes security, performance, triage, issue resolution, maintenance and release 
management. 
 
You will be required to negotiate and manage third party contracts where appropriate. You will 
also be require to engage with risk and auditor teams on security assessments. 
 

Key Attributes The ideal person for this role will be an infrastructure or architecture specialist with a passion 
for technology and customer service. You will have relevant IT qualifications and experience in 
managing high performing teams in an IT production setting.  
 
Excellent communication skills and stakeholder management are essential for this role along 
with a pro-active and analytical approach to problem solving skills. 
 
You will remain calm under pressure and bring a creative and can-do approach to overcoming 
obstacles. 
 

Required 
Experience 

Mandatory Experience  

 A history of working in technology or operational leadership roles 

 Experience in managing third party suppliers and offshore support teams 

 Management of production support teams 

 IT project management & delivery  

 An understanding of software delivery lifecycles 
 
The following are highly desirable 

 ITIL certification 

 Technical architecture certifications or formal training 

 DevOps, Networking and Security Architecture knowledge 
 


